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As told by… 

 

 
 
Week Before UKISUG Connect 2018 

I decided to take five of my SAP team with me to UKISUG Connect 2018, 
as we had not attended in a few years, so we needed to cover a lot of 
ground. It meant that each team member could decide on the both general 
information and specific strategic detail they wanted to get out of the event. 
We had somebody attend from both management and different technical 
levels, so the type of conversation desired at UKISUG Connect stemmed 

from this.  We sat together as a team and planned our 3 days as per the event agenda – to 
ensure we covered as much as we could we decided to individually attend sessions – the 
Connect app was really useful to support this. Our plans were flexible, covering the core 
topics with time for discussions with peers, experts or partners as required. I would definitely 
recommend planning your time at the event, there is so much on offer and I can see how it 
may be easy to get overwhelmed. 
 
Arrival at Birmingham 
We chose to take advantage of the all-inclusive delegate pass option as it made it 
a lot easier at our end, having a team of five to organise. The hotel was really 
close to the ICC and of a really good standard, so what more could you want. We 
travelled down to Birmingham by train, which was a short walk from the station to 
the hotel and a 5-minute walk from the hotel to the ICC.  
 
Sunday 

The Sunday workshops are a great way to start the three days. The format 
was very different to the Monday and Tuesday sessions, which helped 
encourage more discussion. The longer debates broke the ice for 
attendees, and I met peers at the workshops that I spent a lot of time with 
over the rest of the conference. It is a great idea for solo attendees to attend 
the Sunday workshops and the Sunday networking reception. 

 
Monday and Tuesday Keynotes 
The keynotes take place on Monday morning, with a final keynote on Tuesday 
afternoon. They are a great opportunity to hear from senior SAP staff and the 
UKISUG chairman on their latest updates and strategy. The motivational 
speaker on Tuesday was particularly interesting and a great way to round off 
the three days. 
 
Networking 

The networking aspect of the conference, for us, is a fundamental reason 
for attending. You can hear about real world SAP experiences from the 
organisations that use the software. It is the reality of your SAP systems, 
without the SAP hype. That is why the independence of the User Group is 
so great. Networking with other users allows you to get into the decision 
points and drivers of different SAP teams, ‘why’ they did something. You 



 
can then go into the Exhibition Hall and speak with the SAP partners they used to implement 
changes – which delves into the sense under the process. It is so helpful to have all of that in 
one place. We made a core list of things we wanted to discuss, which was continuously 
added to and followed up afterward. Having spoken with peers, ideas we weren’t initially 
thinking about came to light and we considered those too. We made so many new contacts 
and renewed old ones.  
 
Monday and Tuesday Breakout Sessions 
I personally attended sessions from various streams, and so did the team. 
We all have various SAP interests so planned our agenda according to the 
session titles and topics rather than streams. We decided to attend differing 
sessions as a sort of ‘divide and conquer’ approach. This was a great 
approach as we came together afterwards and shared what we had 
learned. I would suggest if you attend as a group to cover as much ground as possible.  
 
Exhibition Hall 
We wanted to make the most of our time when visiting SAP Partners in the exhibition Hall. 

Venator was formerly a division of a larger US headquartered multinational 
corporation and was floated as an independent multinational with UK 
headquarters just over two years ago. This change meant that many of our 
historical US based SAP partner relationships were no longer relevant to us. 
We wanted to build some new working relationships with UK and European 
based organisations, to see what is out there and who are the right partners for 
us. It helped to be able to speak to so many SAP partners all in one place – 

with over 70 in attendance, not to mention our peers who could give us real life reviews.  
 
Monday Night SUGFEST 
SUGFEST is a good break in the intensity of the three days. Not only is it 
a great party, it is an opportunity to catch-up socially with your team, and 
network with new and renewed contacts.  
 
Post UKISUG Connect 2018 
We came away from UKISUG Connect 2018 with so much more than what we arrived with. 
We renewed old working relationships and made plenty of new contacts to work with in the 

future. SAP current products are constantly evolving, and it is hard to keep up 
with this. UKISUG Connect is a gateway to understand what others are doing 
with their SAP environments, almost a ‘sanity check’ of where we are in the 
grand scheme of things as per our peers. It certainly is value for money. We 
have made huge improvements having been to the conference and saved huge 
amounts of time and effort in the long term.  
 

You get to talk, hear what people have to say about SAP and discuss a vast 
range of topics. Being held over three days, encourages a quicker thought 
process which leads to that clearer understanding of what you’re looking to 
find out about. I would encourage delegates to think about what you might 
do in the future, not just your present SAP workings. UKISUG Connect 
really helps you decipher your long-term SAP roadmap. We will certainly be 
attending in 2019. 
 

- Andrew Robinson, IT Solution Delivery Director, VENATOR 


